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“To aim for anything less than perfection is a
compromise” Wayne Coleman Company
founder/president.   Priority Appliance Service is
built on 34 years of experience in the appliance
service industry and has established an
outstanding reputation for technical excellence
and customer satisfaction. We specialize in
premium in and out of … [Read More...]
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FEBRUARY 11, 2015 BY PRIORITY APPLIANCE

Welcome to Priority Appliance Service – your Vancouver appliance repair specialists. We provide
premium in and out of warranty service and repairs on high-end, sought after brands including:
Brigade, Dacor, DCS, Fisher&Paykel, Gaggenau, KitchenAid, Marvel, Miele, Monogram, Sub
Zero, Thermador, U-Line, Ultraline, Viking  and  Wolf. Schedule a Service On Line or Call
today – (604) 736-9897.

We also service Amana, Bosch, Cavavin, Electrolux, Frigidaire, GE, Inglis, Jenn-Air, LG, Magic
Chef, Maytag, Samsung, Whirlpool and Zephyr.

Our solid reputation for quality service and repair is built on our leading edge technical expertise
and commitment to satisfying our customers throughout Greater Vancouver, which is composed
of  West Vancouver, North Vancouver, Vancouver, Richmond, Delta, Tsawwassen, Ladner, White
Rock, Surrey, Langley, Burnaby, Coquitlam, Port Coquitlam, New Westminster, Port Moody and
everywhere in between.

Priority Appliance Service is built on 34 years experience in the appliance service industry, and
has established an outstanding reputation for technical excellence and customer satisfaction.
Priority Appliance Service is Vancouver’s premier high end appliance service and repair
company. A consistent commitment to quality has made Priority the preferred service company
of dealers and manufacturers who work closely with the city’s leading builders, architects and
designers.

Call (604) 736-9897 Central Dispatch or Book Online.

 

OUR REVIEWS ON GOOGLE

MEET OUR SERVICE TEAM!

SCHEDULE A SERVICE CALL

Phone
(604) 736-9897 Central Dispatch
(604) 278-0071 Richmond
(604) 987-0070 North Shore
(604) 524-1788 Surrey, Coquitlam

Our office is open Monday – Friday 8AM to
5PM and Saturday 9AM to 3PM.
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No Washing Left Behind, Thanks to the
Samsung WW8500 AddWash

GE’s Coming Ultra-Efficient Ultra-Sonic Dryer

Bosch induction cooktop removes guesswork
from the frying pan

Whirlpool Starts Bid Contest for Ovenmaker
Aga Rangemaster

Available in Sept.Fisher&Paykel Seamless fit
Fridge
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OUR REVIEWS

Check out our reviews on Home Stars.

BBB ACCREDITED

4.9 out of 5 stars

5 out of 5 stars
posted 1 week ago

5 out of 5 stars
posted 1 month ago

5 out of 5 stars
posted 3 months ago

5 out of 5 stars
posted 2 months ago

5 out of 5 stars
posted 1 month ago

Priority Appliance Service

Diane BOURGEOIS

Very good experience with Priority Appliance today. Second time we've used them.
Stephen C. provided advance notice of appointment, was on time, was courteous,
explained problem and fixed our dishwasher in reasonable time. Will definitely
recommend to anyone needing appliance service.

Connie Wong

Top notch. When searching for an authorized service agent for Frigidaire, Priority
Appliance came up as a match only because servicing Frigidaire was on their website but
are not an authorized service agent. Regardless, after speaking to Paul, he was very
helpful and provided me company names of authorized service agents and their contact
information. My situation was complicated. The applicance sustained damage from
recent home renovation and there is a manufacturer's recall issued. Not only did he
understand my situation and patiently listened to the details, he asked if the time spent
speaking to him on my cell would incur charges and if he could call me on a landline.
Luckily the duration of my call doesn't impact my rate plan but thanked Paul for his
consideration. Now that's customer service!

Lorne Wells

Alex Tripunov from Priority recently repaired our 5Yr old LG Refrigerator. Several
replacement parts were required so they were ordered and installed over the course of a
couple of visits. It was subsequently determined that the freezer fan housing was also
severely damaged (my fault because I didn't properly follow Alex's earlier instructions to
let it fully thaw). It subsequently became apparent that LG no longer stocks the
replacement freezer fan. Given the sunk costs in earlier repairs, Alex then set about re-
building the damaged fan housing in my workshop with some shop-made repair parts
and some hot-gluing, a bit of patience, and considerable innovation. The shop-made part
works perfectly! I have found Alex to be an extremely competent, knowledgeable,
resourceful and efficient technician. He is also very pleasant and considerate. Now that I
have experienced the efficiency and quality of service that Priority provides, I will call
them for any and all of my future appliance servicing needs.

Read More

Richard D

I have been using the services of Priority Appliances since they spit off from the retailer
Midland Appliances some years ago.

I have always found their service to be first rate. Our most recent problem was our
venerable SubZero refrigerator that we found deficient on our return from a three week
vacation. Priority staff scheduled service for the afternoon and Mr. Ramin arrived
promptly at 2:00 pm. Within an hour, he had identified the problem as a faulty
thermostat, cleaned the condenser, and installed a new thermostat, restoring our
refrigerator as if new. He also made suggestions for future installation of an insulation kit.

We were most impressed with the skill and pleasant personality of Mr. Ramin. I would not
hesitate to recommend Priority for any appliance repair.

Read More

Rick Friesen
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NO WASHING LEFT BEHIND, THANKS TO THE SAMSUNG
WW8500 ADDWASH

SEPTEMBER 4, 2015 BY PRIORITY APPLIANCE

Samsung Electronics announced the launch of the Samsung WW8500 AddWash, a new washing
machine that makes it easy to add a piece of forgotten laundry to the wash in mid-cycle.According to
the research conducted by Samsung, about 90% of consumers in Europe say that they wanted to put
more clothes in the washing machine after a wash cycle had started.

http://global.samsungtomorrow.com/no-washing-left-behind-thanks-to-the-samsung-ww8500-addwash/
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GE’S COMING ULTRA-EFFICIENT ULTRA-SONIC DRYER
SEPTEMBER 3, 2015 BY PRIORITY APPLIANCE

Interesting work in low-energy ultra-sonic drying at Oakridge National Laboratories, may result, finally, in
a low energy appliance-based drying option

http://applianceadvisor.com/ges-coming-ultra-efficient-ultra-sonic-dryer/7874
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Steve Coleman is a tremendous representative for your company. Quick response,
courteous and informative. Thanks for your help.
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